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WOU GRADUATE TRACER STUDY
----------------------------------------------------------------------------------------------------------------------------------

All graduands are required to fill in the WOU Graduate Tracer Study Form. The objectives of this tracer study are to:

· gauge the extent to which the WOU qualification has contributed to the career development of its graduates; and 

· undertake an assessment of students experiences with the academic programme at WOU.

Instructions:
1. Please fill in all sections in this form.

2. Please bring and submit this duly completed form at the registration counter on convocation day.

----------------------------------------------------------------------------------------------------------------------------------

	PART A : STUDENT PROFILE

	Name:
	

	Contact No:
	

	Gender:
	… Male
	… Female
	
	

	Age:
	… <30 yrs
	… 30- 40 yrs
	… 40- 50 yrs
	… >50 yrs

	Category of Student:
	… Under-graduate
	… Post-graduate

	Programme of Study:
	

	 Year of First Enrolment as a student at WOU:
	


	PART B : EDUCATIONAL EXPERIENCES AND CAREER DEVELOPMENT


1. What is your current job position/occupation at present?

_______________________________________________________________________________

2. What was your job position or occupation when you first enrolled as a WOU student? 
_______________________________________________________________________________

For Questions 3 and 4, please select the most appropriate answer.

3. During the years of your study at WOU but before you graduated, did you have any change(s) in your job position/occupation?

…  Yes  
[please proceed to Q4, if you choose ‘Yes’]
               

…  No     [please proceed to Q5, if you choose ‘No’]
4. If you choose ‘Yes’ to Question 3 above, answer this question. 
Was the change(s) in your job an improvement in your career development in terms of:-

a. financial benefits? 


…  Yes

…  No

… Not Sure

b. occupational prestige?

…  Yes

…  No

… Not Sure

For Questions 5 and 6, please use the indicators below.

1. Not at all

2. Maybe to a certain extent

3. Yes to a considerable extent

4. Definitely to a very large extent

5. Don’t know

5. Looking back at the years of educational experiences at WOU, do you think these have helped you in your career development during this period of study at WOU?


…  1

…  2

… 3 

… 4

… 5

6. In your opinion, to what extent your educational experiences at WOU and the qualification you have achieved will help you in your future career development one or two years from now?

…  1

…  2

… 3 

… 4

… 5

	PART C : SURVEY OF GRADUATE’S SATISFACTION ON THE QUALITY OF EDUCATIONAL EXPERIENCES AT WOU


	For each statement below, show the extent of your agreement or disagreement by putting a cross in the one box which best reflects your current view of the programme of study at WOU as a whole.
	   5        Definitely agree

   4        Mostly agree
   3        Neither agree nor disagree
   2        Mostly disagree
   1        Definitely disagree
   N/A    Not applicable


Assessing the Quality of the Study Programme

	The tutoring experiences  in my programme of study
	5
	4
	3
	2
	1
	N/A

	1. Tutors are good at explaining things.
	…
	…
	…
	…
	…
	…

	2. Tutors have made the course interesting.
	…
	…
	…
	…
	…
	…

	3. Tutors are enthusiastic about what they are facilitated.
	…
	…
	…
	…
	…
	…

	4. The tutors are helpful and supportive.
	…
	…
	…
	…
	…
	…

	5. The programme of study is intellectually stimulating.
	…
	…
	…
	…
	…
	…

	Assessment and feedback
	5
	4
	3
	2
	1
	N/A

	6. Assessment and assignment marking have been fair.
	…
	…
	…
	…
	…
	…

	7. The criteria used in marking the assignments (TMAs) have been made clear in advance.
	…
	…
	…
	…
	…
	…

	8. Feedback on my assignment work has been prompt.
	…
	…
	…
	…
	…
	…

	9. I have received detailed comments on my assignment work.
	…
	…
	…
	…
	…
	…

	10. Feedback on my assignment has helped me clarify things I did not understand.
	…
	…
	…
	…
	…
	…

	Academic support 
	5
	4
	3
	2
	1
	N/A

	11. I found the learning support material in WawasanLearn to be adequate.
	…
	…
	…
	…
	…
	…

	12. I have received sufficient advice and support from my tutors with my studies.
	…
	…
	…
	…
	…
	…

	13. I have been able to contact my tutors when I needed to.
	…
	…
	…
	…
	…
	…

	14. Good advice was available when I needed to make choices of courses and programmes.
	…
	…
	…
	…
	…
	…

	Organisation and management
	5
	4
	3
	2
	1
	N/A

	15. The programme of study is well organised.
	…
	…
	…
	…
	…
	…

	16. The timetable works efficiently as far as my activities are concerned.
	…
	…
	…
	…
	…
	…

	17. Any changes in the programme of study or teaching have been communicated effectively.
	…
	…
	…
	…
	…
	…

	Learning resources
	5
	4
	3
	2
	1
	N/A

	18. The course materials are well written to enable me to study by myself as an open distance learner. 
	…
	…
	…
	…
	…
	…

	19. I found the learning resources to be current, relevant and useful.
	…
	…
	…
	…
	…
	…

	20. I have been able to access WawasanLearn when I needed to use them for communication with fellow students, tutors and WOU staff.
	…
	…
	…
	…
	…
	…

	21. The library resources and services are good enough for my needs.
	…
	…
	…
	…
	…
	…

	22. I have been able to access computer facilities and equipment, or rooms when I needed to use them.
	…
	…
	…
	…
	…
	…

	Personal development
	5
	4
	3
	2
	1
	N/A

	23. My oral and written communication skills have improved.
	…
	…
	…
	…
	…
	…

	24. The courses in the programme have helped me to present myself with confidence.
	…
	…
	…
	…
	…
	…

	25. As a result of taking courses in the programme, I feel confident in tackling new challenges in my work life.
	…
	…
	…
	…
	…
	…

	26.  Overall, I am satisfied with the quality of the programme of study at Wawasan Open University.
	…
	…
	…
	…
	…
	…
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